
MISSION STATEMENT:
Northeastern Center helps individuals achieve
emotional and mental wholeness through
accessible, affordable, and quality behavioral
health services.

Help for Today
        Hope for Tomorrow

A new option for inpatient 
mental health treatment 

for adults in Northeast Indiana.

is a division of
Northeastern Center, Inc.
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Kendallville Clinic
1930 E. Dowling Street
Kendallville, IN  46755

(260) 347-4400

LaGrange Clinic
2155 N. SR 9, P.O. Box 191

LaGrange, IN  46761
(260) 463-7144

Geriatric Services
220 S. Main St., P.O. Box 817

Kendallville, IN  46755
(260) 347-2453

Auburn Clinic
1800 Wesley Rd.

Auburn, IN  46706
(260) 925-2453

Angola Clinic 
200 Hoosier Dr., Suite E

Angola, IN  46703
(260) 665-9494

Administration
220 S. Main St., P.O. Box 817

Kendallville, IN  46755
(260) 347-2453

Help for Today
        Hope for Tomorrow

1850 Wesley Rd.  •  Auburn, IN  46706 

(260) 927-0726

www.nec.org

ACCREDITATION:
Northeastern Center is accredited by 
CARF (Commission on Accreditation of
Rehabilitation Facilities).  CARF is a private
not-for-profit organization that establishes
standards of quality for organizations to use as
guidelines in developing and offering services
to consumers.

PATIENT’S RIGHTS AND
RESPONSIBILITIES:
The Northeastern Center supports and
protects each consumer's fundamental civil,
constitutional, and statutory rights while
receiving services.  Confidentiality is a basic
right of each consumer and that right is taken
seriously by Northeastern Center staff. 

In order for the consumer to receive the
greatest results from Northeastern Center,
each consumer is asked to share in the
responsibility of their treatment.  That
responsibility includes: (1) taking the work of
therapy seriously; (2) taking an active part in
counseling sessions; (3) honoring the
confidentiality and privacy of other consumers. 

The Center maintains written policies and
procedures, and a statement of consumers
rights and responsibilities describes those
rights and the means by which these rights
are protected and exercised.  



INPATIENT PSYCHIATRIC SERVICES
Inpatient Services are an important step in the
complete continuum of care for people who
need mental health services.

Northeastern Center’s Inpatient Unit now 
serves adults, including geriatric adults, in the
Northeastern counties of Indiana and
surrounding areas. NEC Inpatient Services have
been expanded to offer care to 16 adults, with an
added emphasis on geriatric care.  As the
population of Indiana ages, NEC has taken steps
to ensure that safe and effective care will be
available to older adults in crisis.  Our state-of-
the-art facility is handicapped accessible, and
features multiple “swing” doors that allow the
hospital to be configured for the maximum
safety of geriatric patients.  The staffing ratio is
1:4 during waking hours, with additional staff
available as needed for the geriatric client.

Inpatient Services are staffed with RNs, LPNs,
Social Workers, and Mental Health Technicians
under the direction of a Psychiatrist and Director
of Nursing Services.  Working together, this team
of Inpatient staff is dedicated to providing a safe,
therapeutic environment where people in crisis
can begin to work toward emotional and
behavioral stability.

Adults 18 and older can be referred through
NEC’s county Outpatient Offices, NEC’s Geriatric
Outreach Services, or after hours through NEC’s
Emergency Services at 800-790-0118.

Referrals are accepted from area Nursing Homes,
Assisted Living Facilities, Social Service
Organizations, Correction Facilities, private
physicians, and professionals and families in 
the area.

TREATMENT 
INTERVENTIONS

• Crisis Intervention

• Psychiatric Evaluation

• Medication Management 

• Education on Diagnosis

• Mental Health Education

• Recovery Resources

• Individual, Family, and
Group Psychotherapy

• Discharge Planning

AND…

• 24 Hour Nursing Care

• 24 Hour On-Call Psychiatrist

• Staff Trained in NAPPI 
(Non Abusive Psychological 
and Physical Intervention)

• Secured Wing for Physically 
Vulnerable Older Adults

• Family Night

ADMISSION TO NEC’S INPATIENT 
UNIT INCLUDES

• Nursing Assessment and Immediate 
Safety Plan

• Physical Examination

• Psychiatric Evaluation

• Discharge Needs Assessment

Immediately following Assessment, the patient
and Treatment Team participate in the
development of an Individual Treatment Plan
and Discharge Plan.

These plans identify the objectives to be
achieved and services to be provided.

Medication Management is provided by the
Attending Psychiatrist and the nursing staff.
Nursing staff instruct the patient in the purpose
of the medication, how to take the medication
properly, the intended benefits of the
medication, and any possible side effects.


